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SCO Central:
A Community for SCOs

Heather DeSpain
Chief Product Officer
MilVet Navigator

Live Poll How are you Feeling in Your Role?

E How supported do you feel in your

role as an SCQO?

M Who's tried engaging with list servs &

got overwhelmed by all the emails?

ATP2% \Who's ever wished for a place just for SCOs —

Vi
searchable, collaborative & easy to navigate?




SCO Central

» Overwhelming Listservs

= Gaps in New SCO Support

7, " Need a Space just for SCOs

... built around sharing & support!

www.scocentral.org
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What's new, Heather? Complete Your Profile

= 100%

Complete

All Members My Friends My Groups Likes Mentions

Welcome Back Heather!

Profile Fields
B Search Activity... — Everything — 0

0O,
2 = Q Profile Photo
Activity Settings

@~ | Kristen Carlsson joined the group w IHL and & CoverPhoto
IHL with NCD Programs
1 week, 1 day ago

Go to your Profile Page > g%\ 4 o ~ & g % % Members

Home Blog Forums Groups Job Postings  Community Guidelines

Introducing the New Job Postings Page

% Heather Uncategorized

We're excited to introduce a new feature on SCO Central: the Job Postings Page! This page is designed
to connect...

Strength in Numbers: Share Your SCO Experience
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Forums

News Feed : Forums
Search Forum Posts...

Topics Posts Last Post

Chat Room

A space for open and casual conversation. Join in, share
your thoughts, or simply enjoy the conversation!

4 months, 3 weeks ago

Benefit Specific

Forums

Benefit Specific

News Feed » Forums » Benefit Specific

This forum is empty.

VA Benefits

CH 33 Post /11 GI Bill® (0. 0}, CH 31 Veteran Readiness & Employment
(0. 0). CH 30 and 1606 Montgomery Gl Bil® (0, 0). CH 35 Dependents

Education Assistance (0. 0) Study Abroad and VA (0. 0)

DoD Benefits

Tuition Assistance (0, 0), MyCAA (0. 0)

State Benefits

Beneﬁt Specific National Guard Tuition Assistance (0, 0)




VA Benefits

CH 33 Post 9/11 GI Bl {0, 0), CH 31 Veteran|
0. 0). CH 30 and 1606 Montgomery GI Bil® (0,

Education Assistance (0. 0) Study Abroad and

Blog Forums Groups

All Groups @ My Groups @  Create a Group

Search Groups...

R RN
o & I W/ NEL

L & IEECR
e

IHL and IHL with NCD
Programs

Active 8

Flight Programs
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VA Benefits

News Feed » Forums - Benefit Specific » VA Benefits

This forum is empty.

CH 33 Post 9/11 Gl Bill®

For topics related to CH 33 education benefits including
erred Education Benefits (TEB) and the STEM
scholarship.

CH 31 Veteran Readiness & Employment

For topics related to CH31 education benefits.

CH 30 and 1606 Montgomery Gl Bill®

For topics related to CH 30 and 1606 education benefits

CH 35 Dependents’ Education Assistance

Job Postings Community Guidelines

Last Active

Study Abroad and VA

Acti o
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Job Postings

Home Blog Forums Groups Job Postings Community Guidelines

This job postings page is for the SCO Central community to share job openings at their organization or
jobs in a similar field. Please submit the required job information on the Post a Job to SCO Central. Any
questions or concerns, please contact us at humanresources@milvetnavigator.com

Disclaimer: These job postings do not imply any formal relationship between SCO Central, MilVet
Navigator, and/or the hiring agency.

Search All Job Category All Job Type All Job Location

Operations Manager, Military and Veteran benefits processing, leadership, Management  Full Time

e Colorado Springs
Programs, Pikes Peak State College e

Community Guidelines
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Community Guidelines

Welcome to SCO Central! To ensure a positive, respectful, and productive environment for all members, please
adhere to the following guidelines:

. Be Respectful
Treat all members with respect and courtesy. Engage in discussions with a positive and open-minded attitude.
Personal attacks, harassment, or discriminatory language will not be tolerated.

. Stay On Topic
Keep discussions relevant to the topic at hand. Use the appropriate discussion board/exchange for your posts
to ensure the conversation stays organized and on track
Be Constructive
Provide thoughtful and constructive feedback. Aim to contribute solutions and insights rather than simply
identifying problems. Respect differing opinions and offer constructive responses

. Protect Privacy
Do not share any FERPA or otherwise protected personal information on this site.
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Community Guidelines

. Avoid Spam and Self-Promotion
Refrain from posting spam, advertisements, or self-promotional content. This platform is for professional
development and community support, not for personal gain or unsolicited marketing. This includes the site's
sponsor, MilVet Navigator (MVN). Although the subject of MVN and its related features may come up in topic
or conversation, MVN will not use SCO Central blog or forums to sell its products. Local, regional, or national
industry professional organizations can promote their activities through their Group site. The Blog may
contain content from other publications and authors to share topics relevant to the community.

. Follow Platform Rules
Adhere to any additional rules or guidelines specific to SCO Central. Ensure you understand and comply with
these rules to maintain a smooth and effective community experience.

. Report Issues
If you encounter any issues or observe behavior that violates these guidelines, report it to the moderators. We
are here to ensure a safe and supportive environment for everyone.
Engage Constructively
Share your expertise and experiences to benefit the community. Participate actively and supportively in
discussions to help others and foster a collaborative atmosphere
Information Disclaimer
The information and assistance provided on SCO Central are for informational purposes only and are not
guaranteed to be accurate or up-to-date. Always verify details with the Department of Veterans Affairs and/or
the Department of Defense before making decisions based on content found here. SCO Central is not
responsible for the accuracy of the information shared on this platform.

By following these guidelines, you help create a welcoming and productive space for all School Certifying
Officials. Thank you for being a part of SCO Central and contributing to a vibrant and supportive community!

Community Guidelines

5. Avoid Spam and Self-Promotion
Refrain from posting spam, advertisements, or self-promotional content. This platform is for professional
development and community support, not for personal gain or unsolicited marketing. This includes the site’s
sponsor, MilVet Navigator (MVN). Although the subject of MVN and its related features may come up in topic
or conversation, MVN will not use SCO Central blog or forums to sell its products. Local, regional, or national
industry professional organizations can promote their activities through their Group site. The Blog may
contain content from other publications and authors to share topics relevant to the community.




at Today

» _Launched almost 1 year ago
» Adoption slowed by login issues
* Those issues should be resolved

» Limited time to actively manage SCO Central
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Live Poll Let’s Hear from You

@ What feature stood out most in SCO Central?

* Which area do you think you’d use most often?

Eé@ What's missing that would make it more useful?

16
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for SCO Central

1) Can’t grow without your help

2) Need volunteers: moderators, blog writers, resource

gatherers, WordPress managers
3) WAVES involvement would help stabilize & sustain

4) Without new momentum, may sunset by end of 2025

Can Help

o Email me Take partin

to get involved interest groups

!] Post, share & Refer new SCOs
connect & help support
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for All You Do

= We see the work you're doing

= You don’t have to do it alone

» Hope you’ll explore SCO Central

before you leave Reno!

Heather DeSpain

heather@milvetnavigator.com

10



