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Heather DeSpain

Chief Product Officer

MilVet Navigator

A Community for SCOs
SCO Central:
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Live Poll How are you Feeling in Your Role?

How supported do you feel in your 

role as an SCO?

Who’s tried engaging with list servs & 

got overwhelmed by all the emails?

Who’s ever wished for a place just for SCOs –

searchable, collaborative & easy to navigate?

1

2



6/23/2025

2

3

Why we Built SCO Central

… built around sharing & support!

 Overwhelming Listservs

 Gaps in New SCO Support

 Need a Space just for SCOs
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Inside SCO Central

www.scocentral.org
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Inside SCO Central – Home
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Inside SCO Central – Blog
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Inside SCO Central – Forums
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Inside SCO Central – Forums

7

8



6/23/2025

5

9

Inside SCO Central – Forums
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Inside SCO Central – Groups
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Inside SCO Central – Job Postings
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Inside SCO Central – Community Guidelines
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Inside SCO Central – Community Guidelines
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Inside SCO Central – Community Guidelines
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Where we’re at Today

 Launched almost 1 year ago

 Adoption slowed by login issues

 Those issues should be resolved

 Limited time to actively manage SCO Central
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Live Poll Let’s Hear from You

What feature stood out most in SCO Central?

Which area do you think you’d use most often?

What’s missing that would make it more useful?
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What’s Next for SCO Central

1) Can’t grow without your help

2) Need volunteers: moderators, blog writers, resource 

gatherers, WordPress managers

3) WAVES involvement would help stabilize & sustain

4) Without new momentum, may sunset by end of 2025
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How You Can Help

Refer new SCOs 

& help support

Take part in 

interest groups

Post, share & 

connect

Email me

to get involved
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Thank You for All You Do 

Heather DeSpain

heather@milvetnavigator.com

 We see the work you’re doing

 You don’t have to do it alone

 Hope you’ll explore SCO Central

before you leave Reno!
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